TOWN OF MORRISVILLE | RESOURCE GUIDE

WELCOME TO MORRISVILLE!
Morrisville is a dynamic community full of growing companies, young families, energetic professionals and
diverse individuals – we’re happy to have you join us.
We may be small, but we have a lot to offer. From our popular SpringFest event, to our greenways and bike
paths, to our robust dining scene, Morrisville is anything but cookie-cutter. We hope you take advantage of
some of our community offerings and connect with your surroundings and new neighbors.
This A-Z Guide will give you a head start in getting to know more about the town, our community resources,
parks and recreation opportunities and so much more. If you have any questions, feel free to give us a call or
visit us online.
Mission
Connecting our diverse community to an enhanced quality of life through innovative programs and services.
Vision
A sustainable and thriving community that celebrates diversity and inclusion while enhancing the well-being
of people who live, work and play in Morrisville.
919-463-6200
townofmorrisville.org

A-Z GUIDE
A
Abandoned Vehicles
Code Enforcement 919-463-6198
www.townofmorrisville.org/planning
Call to report a problem involving abandoned/junk
concern.
Accident Reports
Police Department 919-463-1600
www.townofmorrisville.org/police
Accident reports are available at www.ncdot.org/dmv by

Animal Control
Wake County 919-212-7387
www.wakegov.com/pets/pages
Morrisville follows Wake County’s Animal Control
policies, which requires all animals to remain physically
restrained at all times, whether by leash or fence. Your
pet(s) should always have their rabies tags displayed.
Aquatics See Community Centers
Assessments
Planning Department 919-463-6194
www.townofmorrisville.org/planning
Assessments require a written application, which the
Planning Department will respond to within two business
mailed in.

Advisory Committees

Athletics

www.townofmorrisville.org/committees

www.townofmorrisville.org/brochure

residents to lend a voice in governmental processes, and

the year. Opportunities include baseball, soccer and
volleyball for youth, as well as basketball for both youth
and adults.

the town as a whole. Each of these committees directly
submit an application or visit the above webpage.

B
Bank Drafts See Utility Billing & Rates
Barking Dogs See Noise Ordinance

Chamber of Commerce
www.morrisvillenc.com
The Morrisville Chamberof Commerceisamember-based
organization that enhances the growth, development,
and sustainability of the Morrisville community. The

Blasting Permits
regarding community and economic development.
permits, if there is disruptive blasting in your area.
Budget
Administration 919-463-6174
www.townofmorrisville.org/budget
current budget and related information are available at
Town Hall and online.
Building Permits/Inspections
Inspections Department 919-463-6187
www.townofmorrisville.org/inspections
A building permit is required for the following: room
bonus rooms and attics, lawn irrigation systems,
accessory buildings, all electrical, plumbing, or heating
and air conditioning systems. Building permits are not
buildings, or outside any municipality or residential
accessory structures under 12 feet. Building permits are
issued by the Inspections Department.

Code of Ordinances
www.townofmorrisville.org/clerk
Town Council are recorded into the Town’s Code of
Ordinances. This document addresses such issues as
environmental regulations, development limitations,
copy of the Town Code, and you can also view the entire
document online.
Comments/Concerns
Public Information 919-463-6200
www.townofmorrisville.org/requesttracker
Do you have a suggestion for improvement? Use our form
online to submit your comments, compliments, and
complaints.
Community Centers
www.townofmorrisville.org/parks
Morrisville has two community centers to accommodate
your recreation and leisure needs.

Bulk Item Disposal
Public Works Department 919-463-7120
www.townofmorrisville.org/solidwaste
Wake County Convenience Center at 226 Aviation Pkwy

Morrisville Aquatics & Fitness Center
1301 Morrisville Pkwy, 919-463-6900
www.townofmorrisville.org/mafc

www.wakegov.org/recycling
The town picks up bulk items such as furniture and small

an air supported dome for year-round swimming, tennis
courts, lighted outdoor basketball court, racquetball
courts, an aerobics studio, free weights and universal
for all ages.

This site does not accept hazardous materials such as
paint or motor oil, or appliances such as refrigerators and
computers. Hazardous materials can be taken to the

Cedar Fork Community Center
www.townofmorrisville.org/cfcc
Community Center hosts a wide variety of programs for

C
Calendar of Events
Public Information 919-463-6200
www.townofmorrisville.org/calendar
A community calendar of events is posted on the town’s
website, and displays meeting times and locations, special
events, and town holidays.

Community Policing
Police Department 919-463-1600
www.townofmorrisville.org/police
reducing neighborhood crime, helping to reduce fear of
crime and enhancing the quality of life. It accomplishes
the police, local government, and community members.

Construction Work Hours
Code Enforcement 919-463-6198
www.townofmorrisville.org/code
According to the Town of Morrisville’s Code of
unless it is an emergency or approved in writing by the
Town Manager. Contact Code Enforcement if there are
loud construction noises outside the permitted hours.

Downtown
Planning Department 919-463-6194
www.townofmorrisville.org
To honor its past and create a vibrant focus for the future,
the Town of Morrisville is working to create a Town Center
Plan describes the community’s vision for this area and
is available online.

Cricket

E

www.townofmorrisville.org/brochure
the Town of Morrisville. Play is held at a number of our

Emergency Medical Service See Fire/Rescue
Department

number listed above.

Emergency Water and Sewer Services
Town of Cary Public Works Department 919-469-4090
www.townofcary.org
For emergency service relating to the town’s water and/or
sewer systems, call the Town of Cary Public Works
Department at 919-469-4090 between 8 a.m. and 5 p.m.
Monday – Friday. After normal business hours, holidays
and weekends, call 919-469-4012

Crime Prevention
Police Department 919-463-1600
www.townofmorrisville.org/police
Residents can make a difference in preventing and
stopping crime. Call the Crime Stoppers line at
919.463.1577 with your anonymous tips!

D

E-Newsletters
Public Information 919-463-6200
www.townofmorrisville.org/notifyme
Our e-newsletters keep residents up-to-date with any

Dead Animals

part of this network will receive emails regarding several

www.ncdot.gov/contact
Public Works Department 919-463-7070
www.townofmorrisville.org/deadanimals
If you spot a dead animal on a state-maintained road

www.readywake.com

maintained road (mostly within subdivisions) contact the
Public Works Department.
Development
Planning Department 919-463-6194
www.townofmorrisville.org/planning
All new development projects, including residential
review and the Planning and Zoning Board’s approval.
Driver’s License
www.ncdot.gov/dmv/driver
you must bring at least two acceptable forms of ID; one

system allows us to telephone all or targeted areas of the
town in case of an emergency situation that requires
immediate action (such as a boil-water notice, missing
child or evacuation notices). It then delivers our recorded
message to a live person or an answering machine,
making three attempts to connect to any number.
Engineering Department
260-C Town Hall Drive 919-463-6193
www.townofmorrisville.org/engineering
Engineering conducts construction plan reviews,
construction inspections and the administration of
adopted engineering standards.
Events See Special Events

convenient location and make an appointment.

townofmorrisville.org.

F
Fences
Planning Department 919-463-6194
www.townofmorrisville.org/planning
structure does not encroach on the land of the town
1-800-632-4949 to locate any buried utility lines.
Finance Department
100 Town Hall Drive 919-463-6170
records, bills and collects all town monies, processes
accounts payable, prepares payroll, and prepares the
Fire/Rescue Department
Emergency 911
building occupancy inspections, administration of initial
medical treatment to accident victims. The department
hosts a variety of safety events throughout the year and is
available for community education sessions and partners
Furniture Disposal See Solid Waste Collection

G
Garbage Collection See Solid Waste Collection
Geographic Information Systems (GIS)
Planning Department 919-463-6197
www.townofmorrisville.org/development
Planning Department.
Grass, Overgrown
Code Enforcement 919-463-6198
www.townofmorrisville.org/code
requirements. Grass and weeds are considered to be a
for improved property, and 24 inches in height for
unimproved property. Contact the Code Enforcement
Greenways
www.townofmorrisville.org/greenways
The town’s greenway system currently includes 6.2 miles
of trails, with plans to add more than 3 miles of additional
trails by 2022.

H
Hazardous Waste See Solid Waste Collection
History
www.townofmorrisville.org/history
Morrisville has a rich history, including battles fought in
the Civil War. Town Hall (100 Town Hall Drive) is home to
the History Center, which houses memorabilia, as well as
videos detailing Morrisville’s history and educational
materials. The History Center is open during normal
business hours.
Holidays, Observed
Public Information 919-463-6200
www.townofmorrisville.org/holidays
The town observes most national holidays by closing

House Numbers
Planning Department 919-463-6194
shall display a number or address in such a manner as to

in an emergency. If you have questions about the legibility
of an address, call the Planning Department.
Human Resources Department
www.townofmorrisville.org/hr
policies and procedures, administering recruitment and
hiring practices, employment law, and legal compliance
for all functions. Also responsible for administering

holidays. The town does not take a position on what day
Halloween (October 31st) falls on a Monday, the town will
should go trick-or-treating on the actual holiday.
Home Occupation Permits
Code Enforcement 919-463-6198
www.townofmorrisville.org/planning
If you are conducting business from your home, you will
need to complete a Home Occupation form. A small fee is
collected and reviews take up to 10 business days.

I
Inspections Department
260-B Town Hall Dr 919-463-6187
www.townofmorrisville.org/inspections
new or renovated construction related to building,
mechanical, electrical and plumbing trades. Call for free
advice on code requirements before beginning a project.

Stay Connected. Follow us!

Morrisville 101
Public Information 919-463-6207
www.townofmorrisville.org/msv101

J
Job Opportunities
www.townofmorrisville.org/jobs
Employment opportunities with the town are posted on
the website at the above link.

citizens. Participants learn about their local government
and the services it provides, and are encouraged to take
tour town facilities and view equipment used by town

Junk Cars/Vehicles See Abandoned Vehicles

N

L

Newsletter
Public Information 919-463-6200
www.townofmorrisville.org/newsletter
The town publishes The Morrisville Connection which
circulates on a regular basis. The newsletter provides
important information about what actions Town Council
is taking, special events and other items of interest.

Lawn Watering See Water Conservation
Libraries
Wake County
www.wakegov.com/libraries

Noise Ordinance
Police Department 919-463-1600
www.townofmorrisville.org/code
Morrisville’s Code of Ordinances includes an article
regarding noise: “...the creation of any unreasonably

Lights See Street Lights & Signs
Limb and Leaf Collection See Solid Waste Collection

M

This means, loud noises that may disturb your neighbors
•

Maps
Town Hall 919-463-6200
www.townofmorrisville.org/maps
The Planning Department provides a street map of
Morrisville, which gives locations of town buildings,
parks, and other area attractions. You can pick one
up at the Morrisville Chamber of Commerce or
Town Hall. The Planning Department also has
many specialized maps, outlining the town’s zoning
areas and land use plan. These can be downloaded at our
website or viewed at Town Hall.
Mayor

•
•

system, or musical instruments at such volume as to
annoy or disturb the peace.
The keeping of any animal or bird by which causing
frequent or long continued noise shall disturb the
comfort and repose of any person.
The construction, demolition, alteration or repair of
any building other than between the hours of 7 a.m.
necessity in the interest of public safety.

P
Parks

www.townofmorrisville.org/council

www.townofmorrisville.org/parks

provides leadership to the governing body and community
and presides at all board meetings. The mayor is elected
for a four-year term.

public use. Visit townofmorrisville.org/parks for more
information about park shelter rentals.

@TownofMorrisvil

/company/morrisvillenc

/TownofMorrisville

Parks, Recreation and Cultural Resources
Department
240 Town Hall Drive 919-463-7110
www.townofmorrisville.org/parks
Department works to enhance the quality of life for the
citizens of Morrisville by providing a highly trained
leisure, recreational, and cultural activities and services.
Programming schedules are available online and
brochures are produced and available online and for pick
up three times a year.
Planning Department
260-B Town Hall Drive 919-463-6194
www.townofmorrisville.org/planning
The Planning Department oversees land use planning,
zoning
administration,
transportation planning,
enforcement of land use regulations, site plan and
subdivision plan review.
Police Department
Emergency 911
260-C Town Hall Drive 919-463-1600
www.townofmorrisville.org/police
The Police department provides crime prevention and
education, general law enforcement activities, conducting
or on weekends and holidays, please dial 911 to reach a
Police dispatcher. Please do not feel uncomfortable
dialing 911, even in a non-emergency situation. Check our
website for information on services that may be helpful to
you and your family.
Pool
www.townofmorrisville.org/mafc
that is covered from the fall through early spring to allow
for year-round swimming. The town operates a yearCenter. Design began in April 2017, for renovation of the
pool to increase our aquatics opportunities for the
community. The pool is used for swimming lessons, water
aerobics, and free swim.
Population
Planning Department 919-463-6194
www.townofmorrisville.org/planning
The town conducted a special census in March of 2004

919-319-6928
www.usps.com

Potholes

S

ee Road Maintenance

Property Taxes

Schools
www.wcpss.net

assessed value. The closest place to pay city and county
with any questions regarding your child’s education.
Senior Programs

fee.
Public Transportation
Wake County GoWake Access 919-212-7005
www.wakegov.com/gowake

www.townofmorrisville.org/brochure
Morrisville has a great variety of programs for seniors,

GoWake Access is a door-to-door, shared ride service and

is available to qualified Morrisville residents. Morrisville
Signs
Code Enforcement 919-463-6198
www.townofmorrisville.org/planning
Call to see if you qualify and to make reservations.
Public Works Department
414 Aviation Parkway 919-463-7070
www.townofmorrisville.org/pw
Public Works maintains and repairs the town-owned
streets, buildings and grounds. The department also
contracts the collection of household solid waste,
recycling, and yard waste.

R
Recycling See Solid Waste Collection
Road Maintenance
Public Works Department 919-463-7070
www.townofmorrisville.org/roads
www.ncdot.gov/contact

without a permit, but must be placed in public right-ofsigns or speed limit signs.
Solid Waste Collection
Public Works Department 919-463-7070
www.townofmorrisville.org/solidwaste
www.waste-ind.com
Waste Industries is contracted by the town to pick up
household trash, recycling, and yard waste. The town
provides garbage cans and recycling bins at no charge to
you. If you regularly need more than one trash can or
recycling bin, you can enter into a private contract with
Waste Industries.

a road maintained by the Town of Morrisville, call 919463-7070.

Trash
Garbage and recycling are collected in five routes –
Monday – Friday. Only bagged household trash should
be put in your container. Do not place yard waste,
brush, construction debris, automotive parts, tires,
hazardous waste, hot ashes or corrugated cardboard in
your container.

Road Improvement Projects
Planning Department 919-463-6188
www.townofmorrisville.org/transportation
Visit our website to get the latest info on Transportation
Projects in Morrisville and the surrounding areas.

The following items can be recycled in curbside bins:
newspapers and their inserts, clear, green, and brown
glass, aluminum, bi-metal, ferrous and steel cans, HDPE
plastic (milk and detergent containers only), and PET

each road. If you have a road complaint, or if a pothole

cardboard to the convenience center on Aviation Parkway.
of bin space.

Yard Waste
Yard Waste is collected twice per month. Green and Yellow
routes are picked up on the 1st and 3rd Wednesdays of
the 2nd and 4th Wednesday of each month. When there
not be collected. Dirt, lumber or wood, bricks or blocks,
containers, planters, or any inorganic materials are not
collected.
Please observe the follow rules for collection:
Leaves, Grass
Clippings, Dead

Bagged in biodegradable or

be removed.
Cut down to less than 4’ length,
Trimmings, Tree
Limbs, Cut Trees

string into bundles that are less
than 4’ length, 2’ width, and do

Bulk Waste
container, is picked up twice each year, free of charge. If
you need to dispose of an item in between those times,
take it to the convenience center on Aviation Parkway.
Special Events
www.townofmorrisville.org/events
special events throughout the year. Check the website
periodically, or pick up a seasonal brochure at any Parks
facility or at Town Hall.
Special Event Permits
Planning Department 919-463-6188
www.townofmorrisville.org/specialeventpermit
Any business or organization is required to obtain a
permit for any event that is open to the general public and
is not part of a business’s or organization’s daily activities.
Call us or visit the website above to get information on
what permits and fees may be required.
Sponsorships
www.townofmorrisville.org/sponsorship
There are many sponsorship opportunities, particularly
through athletics, special events, and community
programs. Visit the website for more information.
Stormwater
www.townofmorrisville.org/stormwater
Please report any illegal dumping into the storm drainage

Stray Animals See Animal Control

Transportation Projects See Road Projects

Street Lights & Signs
Public Works Department 919-463-7070
www.townofmorrisville.org/roads
Contact the Public Works Department to verify if the
street light or sign to be repaired or replaced is maintained
by the town.

Trash Collection See Solid Waste Collection

Street Maintenance See Road Maintenance

www.townofcary.org
The Town of Cary handles the billing and processing of
utility payments. Payments can be made by check, cash,

T
Tax Rate See Property Taxes
Tennis
www.townofmorrisville.org/brochure

U
Utility Billing & Rates

front of Cary Town Hall, by credit card over the phone, or
by credit card online at www.townofcary.org. You can
also sign up for automatic payments online.
Utility Line Location
Before you dig on your property, call 811 to locate your
utility lines.

information about league play.
Town Council
www.townofmorrisville.org/council
The Town Council is responsible for governing the town
and establishing policies. The Council is comprised of
seven members who are directly elected by the entire
required to reside within the district which they run for,
and two Council Members and the Mayor are elected to
the town limits. Council Members serve staggered fouryear terms.
Town Manager
www.townofmorrisville.org/manager
Appointed by the Town Council, the Town Manager
responsible to the Council for administering municipal
and employees, submitting the annual budget and capital
program.

V
Vehicle Registration
www.ncdot.gov/dmv/vehicle

(usually 30 days) or when gainful employment is accepted,
Volunteering
Town Hall 919-463-6200
www.townofmorrisville.org/volunteer
Volunteers are vital to many of Morrisville’s programs
and processes. There are a variety of opportunities to get
involved in your community. Visit our website to learn
more.
Voter Registration
www.wakegov.com/elections
Elections are coordinated and administered by the Wake
County Board of Elections. Local elections are held every
Council Members and Mayor. Applications can be mailed

www.ncdot.gov/pages
Voting Districts
at 919-469-4090 or 919-622-0909. After hours and on

www.townofmorrisville.org/elections
a Mayor who are directly elected by the entire voting
within the district which they run for, and two Members

Transportation See Public Transportation

may reside anywhere within the town limits.

W

Y

Water Bills See Utility Billing

Yard Waste See Solid Waste Collection

Water Conservation
Town of Cary Public Works 919-469-4090
www.townofcary.org
Morrisville’s water is supplied by the Town of Cary, and

Youth Programs

about Town of Cary water conservation programs, visit
the Town of Cary website.
Water/Sewer Service
www.townofcary.org
of Cary partnered to combine their utility services. The
Town of Cary is now responsible for providing and billing
for water and sewer services to Morrisville customers.
Changes to your water services account can be made by
calling the above number.

www.townofmorrisville.org/brochure
Community Center. Programs include before- and afterschool, preschool, summer camp, as well as a variety of
classes throughout the year.

Z
Zoning
Planning Department 919-463-6194
www.townofmorrisville.org/planning
zoning maps, or the Town’s Zoning Ordinance, contact
the Planning Department.

www.townofmorrisville.org/athletics
If you think a town organized athletic game or special
event may be canceled due to weather, call the Weather
Hotline for updated information.
Water Quality
Cary Public Works 919-469-4090
www.townofcary.org
The Town of Cary’s drinking water is supplied by the B.
Jordan Lake, which is about 10 miles west of Cary in the

Are you interested in a topic that you did
not see addressed in this publication?
If so, log on to
www.townofmorrisville.org
for additional information about
town services.

PARKS MAP

h

Town
l

Map Key
Park
Greenway
Picnic Tables

1

Northwest Park
998 Parkside Valley Drive

5

Indian Creek Park
101 Town Hall Drive
Located across the street from Town Hall, this park includes a
playground, two picnic shelters with tables available for rental
and a restroom facility. It is also the start of the 1.8 mile Indian
Creek Greenway.

6

Cedar Fork District Park
228 Aviation Parkway

of this park. There is also a walking track built around an
restrooms.

2

Church Street Park
5800 Cricket Pitch Way
to accommodate regulation Cricket matches. It also houses
three tennis courts, a playground with tot-lot, restroom
facilities, walking trail and rentable shelters.

3

with picnic tables and a restroom facility.

7

Shiloh Park
992 Church Street

www.wakegov.com/parks/lakecrabtree to learn more.

Park has a large picnic shelter available for rental, baseball

4

Morrisville Community Park
1520 Morrisville Parkway
large picnic shelter available for rental, t-ball, Little League
connects to the Hatcher Creek Greenway.

Lake Crabtree County Park
1400 Aviation Park
Owned and operated by Wake County, this park includes
many outdoor opportunities including mountain biking,

8

Healthy Food Hub
280 Town Hall Drive
This unique site is located next to the Chamber of Commerce.
The green space is available as a gathering place for residents.
The site is home to the Western Wake Farmers Market and an
Educational Garden.

FREQUENTLY CALLED NUMBERS
UTILITY SERVICES

LICENSES

Cable Television (Time Warner)................................... 1-866-482-2669

Drivers License .................................................................. 919-468-0319

.............................................................
.........................................1-844-363-4237

...........................
Vehicle License .................................................................. 919-469-1444

...................................................................
Duke Energy Progress (Power) .....................................
................................1-877-776-2427
.....................................
..................... 919-463-7070

SURROUNDING MUNICIPALITIES
....................................................................919-249-3400
Town of Cary.....................................................................
City of Durham .................................................................
.................................................................. 919-996-3000

PUBLIC SCHOOLS

Wake County.....................................................................
................................. 919-431-7400
........................................
........................................ 919-460-3400

..................................................919-380-3700
..............................................

WAKE COUNTY SERVICES
Animal Control ...................................................................919-212-7387
Board of Elections (voter registration) ............................
......................................
.........................................

PARKS & RECREATION

.......................................
........................... 919-463-7110

...................................................................

..........................919-463-6900
........................................ 919-463-7100
Lake Crabtree County Park (Wake County) .....................919-460-3390
Weather Hotline ................................................................ 919-463-6215

HEALTH & SAFETY SERVICES

OTHER SERVICES
......................................................................... 919-319-6928
.........................................................877-803-6311
Chamber of Commerce......................................................

Police Department (non-emergency) ............................... 919-463-1600

..................

Police Department (after hours non-emergency). ........... 919-829-1911

......... 919-733-4768

.................................. 919-463-6120

.............................................ncdot.gov/contactus

Poison Control ............................................................... 1-800-848-6946
or 800-222-1222

.... 919-460-3148

OTHER DEPARTMENTS
Public Information ............................................................919-463-6200
............................. 919-463-6149
Public Works (road maintenance, etc.) ............................ 919-463-7070

CONTACT US
Morrisville Town Hall
100 Town Hall Drive

919-463-6200
information@townofmorrisville.org
www.townofmorrisville.org

